
Date:  September 28, 2020 

Subject:  Embassies Reaching Out to Exchange Visitors 

 

New additions or updates in bold:  Greece, Latvia, Russia, Trinidad and Tobago, and Turkey. 

 

Below is a list of embassies that are seeking contact with their exchange visitors (EVs) and/or are 
currently registering their nationals for flights home.  Please note the below list may not be inclusive of 
all embassy notices.  We will update this list on a going forward basis to include all available current 
information.  The contact information is current as of September 28, 020. 
 
IMPORTANT:  Exchange visitors must notify their U.S. sponsors about all travel plans. 

 

 

Country  Update  
Albania  EVs should email their information (name, location, contact info, exchange program) 

to the Albanian Embassy at: embassy.washington@mfa.gov.al  
Argentina  EVs should contact the embassy or closest 

consulate: https://eeeuu.cancilleria.gob.ar/en  
Bahrain  EVs should contact the Cultural Office of the Embassy of the Kingdom of Bahrain via 

email at: cultural@bahrainembassy.org  
Bolivia  EVs should contact Ms. Maria Renee Strelli at mrstrelli@gmail.com.  
Brazil  If Brazilian nationals need information regarding Brazilian consular policies, 

they may obtain such information 
at http://www.portalconsular.itamaraty.gov.br/solicitando-assistencia.  
  
If necessary, they may obtain additional information with the Brazilian 
Consulates in the U.S. The Brazilian Government has ten Consulates that have 
experienced Brazilian foreign service personnel who can provide immediate 
consular support to Brazilian students, which may include, but is not limited to, 
information pertaining to travel flights to Brazil, repatriation, and academic 
policies.   
  
ATLANTA   
Website: http://atlanta.itamaraty.gov.br  
E-mail: cg.atlanta@itamaraty.gov.br Emergency Phone: 410-949-1204 
Jurisdiction: Alabama, Georgia, Mississippi, South Carolina and Tennessee.   
  
BOSTON   
Website: http://boston.itamaraty.gov.br   
E-mail: cg.boston@itamaraty.gov.br Emergency Phone: 617-816-6315 
Jurisdiction: Maine, Massachusetts, New Hampshire, and Vermont.   
  
CHICAGO   
Website: http://chicago.itamaraty.gov.br/  
E-mail: central.chicago@itamaraty.gov.br Emergency Phone: 312-213-0293 
Jurisdiction: Illinois, Indiana, Iowa, Michigan, Minnesota, Missouri, Nebraska, 
North Dakota, South Dakota and Wisconsin.   
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HARTFORD   
Website: http://hartford.itamaraty.gov.br  
E-mail: cghartford@itamaraty.gov.br Emergency Phone: 860-471-0791 
Jurisdiction: Connecticut and Rhode Island  
  
HOUSTON   
Website: http://houston.itamaraty.gov.br/   
E-mail:cg.houston@itamaraty.gov.br Emergency Phone: 281-384-4966 
Jurisdiction: Arkansas, Colorado, Kansas, Louisiana, New Mexico, Oklahoma 
and Texas.   
  
LOS ANGELES   
Website: http://losangeles.itamaraty.gov.br/ E-mail: 
cg.losangeles@itamaraty.gov.br Emergency Phone: 213-453-1084 Jurisdiction: 
Arizona, Hawaii, Idaho, Montana, Nevada, Utah, Wyoming. The following 
counties in California: Imperial, Kern, Los Angeles, Orange, Riverside, San 
Bernardino, San Diego, San Luis Obispo, Santa Barbara and Ventura.   
  
MIAMI   
Website: http://miami.itamaraty.gov.br/   
E-mail: cg.miami@itamaraty.gov.br Emergency Phone: 305-801-6201 
Jurisdiction: Florida, Porto Rico and U.S. Virgin Island   
  
NEW YORK  
Website: http://novayork.itamaraty.gov.br   
E-mail: cg.novayork@itamaraty.gov.br / 
comunidade.novayork@itamaraty.gov.br Emergency Phone: 646-403-2676 / 
917-943-7155 Jurisdiction: Bermuda Islands, New Jersey, New York and 
Pennsylvania  
  
SAN FRANCISCO   
Website: http://saofrancisco.itamaraty.gov.br/   
E-mail: cg.sfrancisco@itamaraty.gov.br Emergency Phone: 415-596-6926 
Jurisdiction: Alaska, Oregon and Washington, parts of California   
  
WASHINGTON, D.C.   
Website: http://cgwashington.itamaraty.gov.br/   
E-mail: cons.cgwashington@itamaraty.gov.br Emergency Phone: 202-714-8017 
Jurisdiction: District of Columbia, North Carolina, Delaware, Kentucky, 
Maryland, Ohio, Virginia, West Virginia, and all Military Bases, except Guam.  
  
The Brazilian students, their families, and the sponsoring exchange institutions 
may also obtain additional information 
at http://www.portalconsular.itamaraty.gov.br/solicitando-assistencia   
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Cambodia  EVs should visit the Embassy’s 

website: https://www.embassyofcambodiadc.org/covid19updates/press-release-of-
the-embassy-requesting-information-from-cambodian-students-in-the-us  

Chile  EVs should contact one of the following consulates, based on their location:   
  
General Consulate of Chile in Houston   
1300 Post OAK BVD, Suite 1130, Houston, Texas, 77056.   
Teléfono: 1 (832) 668 5835   
Fax: 1(713) 621 8672 (New Mexico, Texas, Oklahoma, Arkansas, Mississippi, 
Louisiana)   
  
Consular Section in Washington D.C.   
1736 Massachusetts Ave. NW Washington, DC – 20036,   
EE.UU Teléfono: +1 (202) 530 4104 / +1 (202) 530 4106 / +1 (202) 530 4107   
Teléfono de Emergencia: +1 (202) 215-2803 washington@consulado.gob.cl (DC, North 
Carolina, West Virginia, Maryland, Virginia)   
  
General Consulate of Chile in Los Angeles Dirección: 6100 Wilshire Blvd, Suite 575 
Los Ángeles, CA 90048   
Teléfono +1 (323) 933 3697 losangeles@consulado.gob.cl (California, Nevada, 
Colorado, Utah, Arizona)   
  
General Consulate of Chile in San Francisco  
870 Market Street, Suite 1058, San Francisco, CA 94102 Teléfono: +1(415) 982 7662 / 
+1 (415) 982 7665 Fax: +1(415) 982 2384 sanfrancisco@consulado.gob.cl 
(Washington, Montana, Idaho, Oregon, Nevada, Wyoming)   
  
General Consulate of Chile in Miami   
Dirección: 800 Brickell Avenue, suite 1200, Miami, Florida, 33131   
Teléfonos: +1-305-373-8623 / +1-305-373-8624 Teléfono de Emergencia 24/7: 
1(305)965-2140 miami@consulado.gob.cl (Florida, Georgia, Alabama, South Carolina, 
Tennessee)  
  
General Consulate of Chile in Nueva York   
600 3rd Ave 2808, New York, NY 10016,   
EEUU +1 212 980 
3706. Solamente para situaciones de emergencia ocurridas fuera del horario de trabaj
o y que requieran de atención urgente, usted puede llamar al (917) 679-0289 Fax: 
+1(212) 888 5288 cgchile.newyork@minrel.gob.cl   
(Connecticut, Massachusetts, Rhode Island, Maine, Pennsylvania, Delaware, New 
Hampshire, Vermont, New Jersey)   
  
General Consulate of Chile in Chicago https://chile.gob.cl/chicago/ 
https://www.facebook.com/consulado.gob.cl/ 875 n. Michigan Avenue, suite 1800 
Chicago, IL 60611   
Teléfono: +1(312) 654 8780 / +1(312) 654 8946 Fax: +1(312) 654 8948 
chicago@consulado.gob.cl Nota: Número de Emergencia durante fines 
de semana y días festivos: 312 852 6600 (Illinois, Minnesota, North and South Dakota, 
Nebraska, Kansas, Iowa, Missouri, Wisconsin, Michigan, Indiana, Kentucky, Ohio)  



Country  Update  
Colombia  EVs should contact the Embassy at: 202–885-9279;  

cwashington@cancilleria.gov.co  
Croatia  EVs should visit the Embassy’s website: http://us.mvep.hr/en/news/notification-for-

croats-abroad,60419.html   
Czech 
Republic  

EVs should visit the Embassy’s 
website: https://www.mzv.cz/washington/cz/konzularni_informace/urgentni_cr_vypr
avuje_specialni_let_z.html   

Ecuador  EVs seeking repatriation should register with their consulate as follows:   
•  Register with your Consulate: http://www.ecuador.org/numeros-
emergencia/    
• Provide your status during registration: I am a: (minor high school student) 
(exchange visitor) seeking repatriation    
• My program sponsor/organization is: (name)   
• My program ends on: (date)   
• The Consulate will register the traveler and evaluate their needs. Information 
about flights and mandatory quarantine in Ecuador will be provided during 
registration.  
• Travelers must pay for their flight and quarantine in Ecuador. Per the 
Ecuadorian embassy, “Due to the government fiscal constraints, the Ecuadorian 
citizens are expected to afford all expenses.”   
• The government of Ecuador will provide flight and mandatory quarantine 
information. Flight status published here: https://www.cancilleria.gob.ec/vuelos-
de-retorno/    
• The Consulate or Embassy will establish priority group of passengers and 
authorize return.  
  

Estonia  EVs should contact the Embassy via email: Embassy.Washington@mfa.ee  
Greece  Commercial flights to Greece are now available.  EVs in need of specific assistance 

should visit the Embassy’s website at: https://www.mfa.gr/usa/en/the-embassy/ or 

contact gremb.was@mfa.gr  
Guatemala  EVs seeking repatriation should contact Mr. Rodolfo Contreras, Cultural Attaché, 

(jrcontreras@minex.gob.gt) to express an interest in repatriation and learn if there 
will be any charter flights for repatriation.  

Honduras  EVs should contact the Embassy of Honduras at the following email address: 
embajadadehnenusa@gmail.com.  

Hungary  EVs should visit the Embassy’s 
website: https://washington.mfa.gov.hu/eng/news/szijjarto-peter-kuelgazdasagi-es-
kueluegyminiszter-koezlemenye-a-hazaterni-szandekozoknak   

India  Exchange visitors seeking assistance with repatriation should view the website 
at: https://indianembassyusa.gov.in/News?id=24959   

Jordan  EVs should visit the Embassy’s 
website: http://www.jordanembassyus.org/page/contact-us  
Form: https://docs.google.com/forms/d/e/1FAIpQLSfXmbATrOk1vhxqBYCd3Seqmaqu
kdkWzJc4RqLZjA62xDAERQ/viewform?usp=sf_link  

Kosovo  EVs should contact the Embassy via email at: frymezim.isufaj@rks-gov.net,   
embassy.usa@rks-gov.net, or kosovoembassydc@gmail.com   
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Kyrgyzstan  EVs should send their data and questions to these 

email addresses: kgconsul@kgembassy.org and   kgembassy.usa@mfa.gov.kg. The 
24/7 emergency telephone number is +1-202-256-2924   

Kuwait  Interested EVs should register for repatriation flights at designated site with  
Qatar Airways (where you too can find flight information:  
https://www.qatarairways.com/en/passenger-registration/kuwait.html    
  
Potential passengers must download a Kuwait COVID tracking app before  
boarding: https://apps.apple.com/us/app/shlonik-  
%D8%B4%D9%84%D9%88%D9%86%D9%83/id1503978984 and must be  
willing to self-quarantine on arrival.  

Latvia  EVs should contact the Embassy at: embassy.usa@mfa.gov.lv.   

Mongolia  EVs should contact the embassy via: http://mongolianembassy.us/contact-
us/#.XoTD9ZNKiu4.  

Montenegro
  

EVs should register with Embassy of Montenegro’s 
website: http://www.mvp.gov.me/en/sections/Missions/Embassies-and-consulates-
of-Montenegro/united-states-of-america.  

Morocco  EVs should contact Rabii Mohaiddine   
Counselor, Cultural Section:  
rabiimohaiddine@gmail.com  
Cell: (202) 855-6305  

Pakistan  EVs should visit the Embassy’s website: http://embassyofpakistanusa.org/   
Peru  EVs should complete the form at this link if they are interested in returning 

home: http://www.consulado.pe/paginas/Inicio.aspx;  
https://www.embassyofperu.org/infocorona2   
  
Update 4/14/2020: Peru is subsidizing charter flights. The charter flights cost $450 per 
person. EVs should register by sending an email to: repatriacion@consulado-
peru.com  
   
VIVA-AIR airline will then contact EVs and provide EVs with a code to make the flight 
payment. EVs will only have 3 hours to make the payment. If a payment isn’t received 
after 3 hours of receiving a code, the reservation will be canceled.  
   
EVs can only bring a 20 kilos suitcase and 1 carry-on item of no more than 10 kilos. 
The airline will not accept a second suitcase. No exceptions.  

Philippines  EVs should contact the Embassy at: wdcpe.covid19@gmail.com  
  
EVs should contact their regional consulate at the following email address or website: 
wdcpe.covid19@gmail.com and https://phillippineembassyusa.org/consulate-finder.  
  

Qatar  EVs should visit the Embassy’s website and 
register: https://washington.embassy.qa/en/citizens-registration   
   
The Medical Hotline has been established which, can assist in verifying symptoms and 
procedures for Qataris in the United States that may be infected:  (202) 683-1684  
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The Embassy of the State of Qatar and its consulates have the following emergency 
hotlines active:  
   
•Qatari Citizens:  (703) 505-6102  
•Houston: (844) 355-8221  
•New York: (917) 916-3433  
•Los Angeles: (949) 345-1718  

Republic of 
Korea  

EVs should register as overseas Koreans at their respective Consulate General. The 
Korean Consulate General POCs are readily available to them via internet. There are 
Korean and U.S. commercial flights available to Korea, although direct flights from 
Dulles Int'l airport will cease from April 13-May 31.  

Russia  EVs should reach out to the embassy or consulate.  For the NY Consulate - 

contact mailny@mid.ru. or (646) 784-4580.  
  
The general consular section email contact at the Russian Embassy 

in DC: russconswdc@gmail.com or  (202) 939-8907. 
  
Update 4/9/2020: EVs who would like to return to Russia need to register and 

complete a questionnaire at Gosuslugi website.  

Saudi 
Arabia  

The Saudi Arabian government is in the process of scheduling government funded 
flights to bring its citizens home. Exchange visitors should visit the following website 
and register to get on one of these flights: http://www.mofa.gov.sa/es  Minors or 
other parties urgently seeking repatriation should send a text to Mr. Ali Al Othmani at 
(202) 746-3555.  

Slovakia  EVs should visit the Embassy’s website: https://www.mzv.sk/en/web/washington-en  
Slovenia  EVs should visit the Embassy’s 

website: http://www.washington.embassy.si/index.php?id=51&L=1   
Somalia  EVs should send their details to Abdirahman Bashir 

at: a.bashir@somaliembassydc.net  
South 
Africa  

EVs should provide their names, identification numbers and passport numbers and 
register at https://www.flysaa.com/za/en/repatriation.action ASAP to learn more 
about potential newly-organized South African Airways flights to Johannesburg from 
Dulles . All travelers will have to pay their own way (or paid by ECA funds); a one-way 
ticket costs about $812.  
  
We will post information about potential medical checks prior to departure and  
quarantine conditions upon arrival as soon as it is available.  
  
EVs may contact their Embassy at: http://www.saembassy.org/  

Thailand  EV's wishing to repatriate should go to the following web address where they can 
register for email notifications and signal interest in flights: 
https://thaiembdc.org/th/emergencyreg/.   
  
1. Each traveler will need a Fit to Fly health certificate dated no more than 72-hours 
before the flight leaving the U.S. to show when checking in with the airline.   
  
2. Each traveler need to submit his or her consent letter for the state quarantine for 
the period of 14 days upon their registration for the issuance of the certificate of entry 
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to the Kingdom of Thailand. They also need to carry one with them upon entering the 
Kingdom.   
  
3. Another important document is the T.8 document (attachment) to be submitted as 
a hardcopy as well as through an online application. Please ask your students to learn 
more about this process through this link 
https://www.airportthai.co.th/th/%E0%B9%81%E0%B8%99%E0%B8%B0%E 
0%B8%99%E0%B8%B3%E0%B8%84%E0%B8%B9%E0%B9%88%E0%B8%A1% 
E0%B8%B7%E0%B8%AD%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B9%83 
%E0%B8%8A%E0%B9%89%E0%B8%87%E0%B8%B2%E0%B8%99-aotairports-applic/  
  
4. Upon arrival in Thailand, everyone will have to be quarantined for 14 days at a state 
designated site, which may involve being accommodated in a double room for two 
people if necessary.  

Trinidad 

and Tobago  
The Ministry of National Security has released an exemption policy for persons 

entering Trinidad and Tobago during this time.  
  
Those seeking exemptions to enter Trinidad and Tobago should send their 

applications and bio data pages of their passports to: travelexemption@mns.gov.tt.  
Application and application checklist can be found 

here: https://foreign.gov.tt/resources/documents/covid-19/  
Turkey  Commercial flights to Turkey are now available.  EVs in need of specific assistance 

should email the Embassy at: konsolosluk@turkishembassy.org   
Venezuela  EVs seeking repatriation should contact Ms. Romy Moreno, the Cultural Attaché of the 

Venezuelan Embassy at: 305-850-4523 or rmoreno@usembajadavenezuela.org.   
Vietnam  EVs should contact the consular hotline at +1-202-716-8666 

or vietnamembassy.covid19@gmail.com  
  
 


